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B Working in Japan

150>

your status of residence. (—P23)

In order to work in Japan, you must hold a status of
residence that allows employment. The type of work you are
doing must also fall under the type of activities allowed by

Upon becoming employed, be sure to familiarize yourself

with the laws and systems involved with labor in Japan.

Employment Security Offices])

B Job Searching in Japan (Hello Work [Public

SHTL) LECEL) DATOLL L<L<%,m’c9t/u ZALE s A . X . i L i
ISR W 26 2 ERT iHﬁk%*H ?ﬁﬂb%f O B Public employment security offices are institutions which
EPILIKLe DIVEL TxZ LI<E LD AT
<. Rk E DR A TS R %%‘%’f S offer career counseling and support. These institutions
LinhA D& RE L;L;)(j‘/u Nl Bl
IREFH] ﬁ%ﬂ%Oﬁ%‘;ﬁ{ﬁH:&;otﬁﬁ@ﬁﬂ AT introduce people seeking employment to companies with
STWET, conditions that match their personal qualifications such as
’)J’f’< [E4AR=) AANKY DY VR ) ek
nﬂ%@E%LtF%I)\EJﬁH# BRa—F— % suitable positions, salary, working hours, and commuting
@&)é)ﬂﬁ%&;@iffo time.
There are also locations which provide interpretation at
Employment Service Corners for Foreigners.
S &,
NA—7—5 (A HRELER)
Hello Work (Public Employmen Security Offices) (As of Apr 2023)
T EX L3l Th D A 2 LA
& {ERT B EL Ry i
Name Address Telephone Languages Hours
T-ZE (Chiba) Chiba-shi Mihama-ku | 043-242-1181 Japanese Mon-Fri 8:30am-5:15pm
Saiwai-cho 1-1-3 English Mon, Thu: 10:00 am-12:00pm,
1:00pm-3:00pm
Portuguese Mon, Wed, Fri :10:00am-12:00pm,
1:00pm-3:00pm
Spanish Mon: 10:00am-12:00pm, 1:00pm-3:00pm
Chinese Thu: 10:00am-12:00pm, 1:00pm-3:00pm
Na—r—7z Chiba-shi Chuo-ku 043-238-8300 | Japanese Mon-Fri: 10:15am-7:00pm
TIHHIX Shinmachi 3-13 2nd and 4th Sat: 10:00am-5:00pm
(Hello Work Chiba TN bldg. 1F
Plaza Chiba)
~ =X m Chiba-shi Chuo-ku 043-238-8100 | Japanese Mon-Fri: 10:15am-7:00pm
—U—2751d | Shinmachi 3-13
(Mothers’ Hello | Chiba TN bldg. 1F
Work Chiba)
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T EX ) - A < C
287 Bt &4 2 )
Name Address Telephone Languages Hours
THEm Chiba-shi Chuo-ku 043-300-8609 Japanese Mon-Fri: 8:30am-5:15pm
(Chiba-Minami) | Minamicho 2-16-3
Kaikikan Soga Chinese Tue: 10:00am-12:00pm, 1:00pm-3:00pm
Ekimae Bldg. 3F, 4F English Thu: 10:00am-12:00pm, 1:00pm-3:00pm
Spanish
mNa—r—7 Ichihara-shi 0436-23-6941 Japanese Mon, Tue, Wed, Fri: 8:30am-5:00pm
AZAUNI) Sarashina 5-1-18 Sat: 8:30am-5:00pm
(Hello Work
Plaza Ichihara)
i)l Ichikawa-shi Minami 047-370-8609 Japanese Mon-Fri: 8:30am-5:15pm
(Ichikawa) Yawata 5-11-21 2nd and 4thSat: 10:00am-5:00pm
English Wed: 10:00am-12:00pm, 1:00pm-3:00pm
Chinese
#k¥- (Choshi) | Choshi-shi Chuocho 0479-22-7406 Japanese Mon-Fri: 8:30am-5:15pm
8-16
E Tateyama-shi Yawata | 0470-22-2236 Japanese Mon-Fri: 8:30am-5:15pm
(Tateyama) 815-2
AN Kisarazu-shi Fujimi 0438-25-8609 Japanese Mon-Fri: 8:30am-5:15pm
(Kisarazu) 1-2-1 SPARKLE CITY
KISARAZU Bldg. 5F
iU (Sawara) | Katori-shi Kita 1-3-2 0478-55-1132 Japanese Mon-Fri: 8:30am-5:15pm
7%JE (Mobara) | Mobara-shi 0475-25-8609 Japanese Mon-Fri: 8:30am-5:15pm
Takashidai 1-5-1
Mobara Chiho
Godochosha Bldg. 1F
VWA (Isumi) | Isumi-shi Ohara 0470-62-3551 Japanese Mon-Fri: 8:30am-5:15pm
8000-1
[N Matsudo-shi Matsudo | 047-367-8609 Japanese Mon-Fri: 8:30am-5:15pm,
(Matsudo) 1307-1 Matsudo Bldg. 1st and 3rd Sat: 10:00am-5:00pm
3F English Mon, Tue: 10:00am-12:00pm,
1:00pm-3:00pm
Chinese Wed: 1:00pm-5:00pm
Portuguese | Mon: 10:00am-12:00pm, 1:00pm-3:00pm
mNa—U—7 Kashiwa-shi Kashiwa | 04-7166-8609 Japanese Mon-Fri: 10:15am-7:00pm
AN 4-8-1 Kashiwa
(Hello Work Higasi-guti Kaneko
Plaza Kashiwa) | Bldg 3F
B H (Noda) Noda-shi Mizuki 2-6-1 | 04-7124-4181 Japanese Mon-Fri: 8:30am-5:15pm
Hots Funabashi-shi 047-431-8287 Japanese | Mon-Fri: 8:30am-5:15pm
(Funabashi) Minato-cho 2-10-17 (1st.bldg.)
(1st.bldg.)
Funabashi-shi 047-420-8609 Chinese Mon: 10:00am-12:00pm, 1:00pm-3:00pm
Hon-cho 2-1-1 (2nd bldg.)
Funabashi Square 21 English Tue, Wed, Fri:10:00am-12:00pm,
bidg Portuguese | 1:00pm-3:00pm
(2nd bldg.) Spanish
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3 EZ LwSLs Thbh ith = L mA
E4:D) Err ] LS Bl
Name Address Telephone Languages Hours
F% M (Narita) Narita-shi Karabe 0476-27-8609 | Japanese Mon-Fri: 8:30am-5:15pm
3-4-2 English Tue, Thu: 11:00am-12:00pm,
1:00pm-4:00pm
Spanish Thu: 11:00am-12:00pm, 1:00pm-4:00pm
Portuguese Tue,Thu: 11:00am -12:00pm,
1:00pm-4:00pm
Chinese Fri: 11:00am-12:00pm, 1:00pm-4:00pm
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https://jsite.mhlw.go.jp/tokyo-foreigner/
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e 03-3204-8609

https://jsite. mhiw.go.jp/tokyo-hellowork/var/rev0/0108/7719/201311115363.pdf

S
(

OTokyo Employment Service Center for Foreigners
A public employment security office providing career support
to exchange students from other countries wishing to work in
Japan, as well as to individuals with a status of residence for
specialized or technical fields.
* English and Chinese interpreters are available, but only on
certain days. If interpretation services are required, please
call-in advance.
Hours: 9:00 am-5:00 pm (Except for Saturdays, Sundays,
national holidays, and the year-end and New Year
holidays)
Location: 13F Yotsuya Tower, 1-6-1, Yotsuya, Shinjuku-ku,
Tokyo 160-0004
Telephone:03-5361-8722
https://jsite.mhlw.go.jp/tokyo-foreigner/

< Shinjuku Foreigners’ Employment Assistance and
Guidance Center
Offers career support to individuals married to Japanese
spouses or with statuses of residence such as permanent
residence status which allow for any type of career, foreign
exchange students who are seeking a part time job, as well
as foreign pre-college students.
English, Chinese interpreters are available, but only by
advance appointment. Arrangements can be made by
calling the following number.
Hours: 8:30 am - 5:15 pm (Except for Sat, Sun, national
holidays, and the year-end and New Year holidays)
Location: T 160-8489 Tokyo-to, Shinjuku-ku, Kabuki-cho
2-42-10
Hello Work Shinjuku (Kabukicho Office) 1F
Telephone: 03-3204-8609
https://jsite.mhlw.go.jp/tokyo-hellowork/var/rev0/0108/7720/2013111153627.pdf
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@ 5 Employment

<> Telephone and Visit Consultation for Foreign
Care Workers

(Chiba Foreign Care Workers Support Center)
Telephone: 0120-054-762
Address: 1F, The Chiba Prefectural Social Walfare Center,
4-5 Chibaminato, Chuo-ku, Chiba-shi, Chiba

English: Tue, Thu, Sat 10:00 am - 6:00 pm
Vietnamese: Mon, Wed, Fri 10:00 am - 6:00 pm
https://www.cfcc.jp/

B Entering into an Employment Contract

The Japan Labor Standards Act, Minimum Wage Act,

Industrial Safety and Health Act, as well as Workmen's

Accident Compensation Insurance Act all apply to any

individual working in Japan regardless of nationality and

gender, and regardless of whether or not the individual is

staying in Japan with appropriate status in accordance with

immigration laws.

In order to avoid problems at a future date, it is a good idea

to have the conditions of employment written out in a

document format prior to closing an employment contract. It

is obligatory for employers to declare the following items in

document format for employees.

DThe term of the employment contract

@Guidelines for contract renewal

®Location and content of work

@The beginning and ending times of the workday, whether
or not there is overtime, break times, holidays, leave, etc.

®Matters concerning methods of determination, calculation,
and payment of wages; the dates for closing account for
wages and for payment of wages, and increase in wages

®Matters concerning retirement

B Employment Counseling

For counseling regarding trouble with respect to wages,
working hours, safety and health, compensation for work
related accidents etc., please visit your nearest labor bureau
or Labor Standards Supervision Office.
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@7:‘)@1 Employment

{Chiba Labor Bureau, Labor Standards Department,
Supervision Division

An employment counseling office is offered for foreigners.
Hours: (English counseling) Tuesday and Thursday
9:30 am - 5:00 pm
*Appointment required.
Chiba Daini Chiho Godochosha Bldg. 4-11-1, Chuo-ku,
Chiba
Telephone: 043-221-2304

OFBELEE OLabor Standards Supervision Office
?ﬁf‘?ﬁﬁb\@%i%%ﬁﬁéfﬁégﬁf&%ﬂﬂff You may also visit a Labor Standards Supervision Office
VWVET, within Chiba Prefecture to receive counseling.
ENZ‘% ﬁFHu9 30~5F?§5 00 Monday to Friday 9:30 am — 5:00 pm
%%ﬁ *ﬁ %‘fx HHFTWBLZ AL B ET, Foreign language consultation is available at some offices.
% %%; i%bg<7”_éb\ Please refer to the list below.
éjtjﬁbrjl\/%é\:.‘:<b;
Labor Standards Supervision Offices
CEACOAL  TA
% 5 ik E*;j:;fm Sk
Name Address Telephone Days
Languages
FE Chiba-shi Chuo-ku Chuo 4-11-1 | 043.221-2304 | English Tue, Thu
(Chiba) Chiba Daini Chiho Godochosha
fots Funabashi-shi Kaijin-cho 2-3-13 047-431-0182 Chinese Mon, Thu
(Funabashi)
# Kashiwa-shi Chuo-cho 3-2 04-7163-0246 Chinese Wed, Fri
(Kashiwa)
Vietnamese Tue, Thu
k¥ Choshi-shi Chuo-cho 8-16 0479-22-8100
(Choshi)
AE® Kisarazu-shi Fujimi 2-4-14 0438-22-6165
(Kisarazu) Kisarazu Chiho Godochosha
xR Mobara-shi Hagiwara-cho 3-20-3 | 0475-22-4551
(Mobara)
R H Narita-shi Towada 553-4 0476-22-5666
(Narita)
e Togane-shi Tama 65 0475-52-4358
(Togane)
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@ 5 Employment

OTelephone Consultation Service for Foreign
Workers (Ministry of Health, Labor and Welfare)
This service will address problems with respect to work
conditions by explaining laws and making referrals to
concerned organizations.
It will be available in five languages (English, Chinese,
Portuguese, Spanish, Tagalog, Viethamese, Burmese,
Nepalese, Korean, Thai, Indonesian, Cambodian, and
Mongolia). For each telephone number and schedule per
each language, refer to the URL below.
http://www.check-roudou.mhlw.go.jp/soudan/foreigner.html

OWork Conditions Hotline

(Ministry of Health, Labor and Welfare)
This is a consultation service for when the Labor Bureau or
Labor Standards Bureau Office is closed.

You can call for free from anywhere in the country.

It will be available in five languages (English, Chinese,
Portuguese, Spanish, Tagalog, Vietnamese, Burmese,
Nepalese, Korean, Thai, Indonesian, Cambodian, and
Mongolia). For each telephone number and schedule per
each language, refer to the URL below.
http://www.check-roudou.mhlw.go.jp/soudan/foreigner.html

B Labor Insurance System

In Japan there are two different systems to protect
employees: worker's accident compensation insurance
(worker's compensation) and unemployment insurance.

OWorker's compensation

Worker’'s compensation allows for the receipt of benefits
including medical treatment compensation, compensation for
absence from work, disability compensation, bereaved family
compensation, etc. in such events as injury at the workplace,
illness, death from overwork, and injury on the commute
to/from work. Grounds for the provision of compensation will
be investigated and decided upon by a Labor Standards
Supervision Office upon request by the individual in question
or the individual’s family. The insurance premium is payed for
by the employer. For more information, please contact a
Labor Standards Supervision Office.
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Employment

* Work Injury Reimbursement Pamphlet for Foreigners

(Ministry of Health, Labor and Welfare)
English, Portuguese, Korean, Chinese,
Indonesian, Persian, Spanish, Tagalog, Cambodian, Nepalese

Vietnamese, Thai,

and Burmese.

http://www.mhlw.go.jp/new-info/kobetu/roudou/gyouseilrousai/gaikoku-pamphlet.htmi

< Unemployment insurance
Unemployment insurance allows for the provision of
necessary benefits during a certain period of time of
unemployment. The insurance premium is paid by the
employer and the employee. For more information, please

contact a Hello Work(—P45).

B Pension System (National Pension Plan and
Employees' Pension Insurance)

In Japan, all citizens are required to join a pension plan in
order to be granted lifestyle stability when they become
elderly, disabled due to accident or sickness, or heads of
household pass away.

-Japan Pension Service (Japanese National Pension System)
Japanese, English, Chinese, Korean, Portuguese, Spanish ,
Indonesian, Tagalog, Thai, Viethamese, Burmese,
Cambodian, Russian, Nepalese and Mongolia.

http://www.nenkin.go.jp/pamphlet/kokunenseido.html

<National Pension Plan

Individuals who are 20 years or older and less than 60 years
of age join this plan.

Application procedures for enrollment into the National
Pension Plan take place at the pension division of a city,
ward, or town hall and require a passport or a resident card.
As of 2023, the premium is 16,520 yen per month.

Each type of basic pension is paid based on certain conditions.
Your employer handles all procedures regarding insurance if
you work in a company or factory and are enrolled in welfare
insurance.

*The premium varies from year to year.
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@ 5 Employment

OEmployees' Pension Insurance

People who work in a business which provides health

insurance must enroll in this pension plan. The premium will

be deducted from your salary each month, and your

employer will match that amount and submit the total sum to

a Social Insurance Office. You will also pay a premium when

you receive a bonus.

Each type of employee pension is paid based on certain

conditions.

https://www.nenkin.go.jp/service/pamphlet/kaigai/konen-kenpo.html

<O Lump-sum Withdrawal Payment for short-term

foreign residents

When a resident with no Japanese nationality is not covered

by the national pension or employee pension system and

leaves Japan, they are entitled to apply for lump-sum

withdrawal within two years after their basic resident status in

Japan is cancelled.

Japanese, English, Chinese, Korean, Portuguese, Spanish ,

Indonesian, Tagalog, Thai, Vietnamese, Burmese,

Cambodian, Russian, Nepalese and

Mongolia.

https://www.nenkin.go.jp/international/japanese-system/withdrawalpayment/payment.html

BAEA L

ESEnm
Pension Offices
PH LI LA
[P 7 5] [Business Hours]
Fok W gAL5T T¥A L
AMH-GWR  /FHi8IF30% 7 %%?&55%15’\ Monday to Friday 8:30 am - 5:15 pm
HEZ T 5L & ?é’:b
¥ Name 3 English 5 Address &E:E Telephone
TR e Chiba Pension Office Chiba-shi Chuo-ku Chuoko 043-242-6320
1-17-1
T 2 Mobara Branch, Chiba | Mobara-shi Chiyoda-cho 1-6 0475-23-2530
KRS Pension office
R K Makuhari Pension Office | Chiba-shi Hanamigawa-ku 043-212-8621
Makuhari Hongo 1-4-20
S WS T Funabashi Pension Funabashi-shi Ichiba 4-16-1 047-424-8811
Office
TR T, Ichikawa Pension Office | Ichikawa-shi Ichikawa 1-3-18 047-704-1177
Ichikawa Grand Hotel Do Bldg.
NSV S% Matsudo Pension Office | Matsudo-shi Shin Matsudo 047-345-5517
1-335-2
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KA s | Kisarazu Pension Office

Kisarazu-shi Shinden 3-4-31 0438-23-7616

(L JRRE B i Sawara Pension Office

Katori-shi Sawara Ro 2116-1 0478-54-1442

e AR BRI Narita Branch, Sawara
Pension office

Narita-shi hanazaki-cho 828-11 | 0476-24-5715

Fk 53 =
-?jgﬁﬂ'—ﬁx (%E ) *Interpretation Service (Visitors only)
S%HHHFE% H~% 7Fiie:30 - %515 Operation hours: Mon — Fri 8:30am — 5:15pm
S R, MR, VDA LR, AR, English, Chinese, Korean, Portuguese, Spanish ,
/r‘/]\\\*;/T%‘ AATT G AAGE, SN LG & Indonesian, Tagalog, Thai, Vietnamese and Nepalese
IN— )L 3B

https://www.nenkin.go.jp/international/index.html

https://www.nenkin.go.jp/international/index.html
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